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	1600 SERIES NUMBER SERVICE
	Customer Legal Entity Name:
	_______________________________________

	Type of Entity:  
	☐ Bank
☐ NBFC 
☐ Insurance 
☐ Mutual Fund
	☐ Payment Aggregator
☐ Pension Fund 
☐ Fintech 
Others_____________

	Address:
	
City_____________ Pincode______________

	Governing Regulator:  _________________
	Regulatory License / Registration Number: _______________________________________

	PE DLT Operator:  ____________________
	DLT Registration ID: ____________________

	DLT Template / Header Status
☐ Completed      ☐ In Progress    

	Usage:
☐ Authentication    
☐ Alerts     
☐ Customer Support 
	 ☐ Regulatory Communication
 ☐ Service Calls    

	Telemarketer (TM) Details:
	☐ Self-Managed – TM ID (PE): ________________

	
	☐ Partner-Managed (if applicable) 
TM ID:            _____________
Partner Name: _____________


The Principal Entity hereby declares and confirms the following:
1. The Principal Entity complies with all applicable laws, regulations, guidelines, and directives issued by the concerned regulatory authority, including the Telecom Commercial Communications Customer Preference Regulations, 2018, and its amendments.
2. The 1600 Numbers allocated under this CAF are assigned to the Principal Entity, irrespective of the entity making payment for the services. Telemarketer (if not Self Managed) is appointed and authorized by us to procure, handle the technical integration, administration, and billing coordination with the licensed telecom service providers 
3. The allocated 1600 Number(s) shall be used exclusively by the Principal Entity and shall not be inter-used, sub-assigned, or shared with any other entity, including group companies.
4. The services shall be utilized strictly for service and transactional communication only, from approved premises including Plivo Services India Pvt. Ltd. (VNO) infrastructure, data centres, or authorized telemarketer locations.
5.	A breach of this declaration will constitute a breach entitling Plivo to seek appropriate remedies under the Telecom Commercial Communication Customer Preference Regulation, 2018, the Agreement and applicable laws.
6.	Declaration: The Principal Entity confirms the above TM details are valid and DLT-registered as per regulatory requirements.
This undertaking is valid from the date of execution and shall remain effective unless revoked or superseded by written notice.
CUSTOMER AUTHORIZATION
	Authorized Representative Name:
	 
	Designation:
	 



	Signature:
	 
	Date:
	 



Company Seal: ______________________________
PLIVO SERVICES INDIA PRIVATE LIMITED
No 386, 1st Floor, 4thD Main, 12th Cross, West of Cord Road, Mahalakshmipuram, Bangalore 560086
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