[image: ]1600 /140 SERIES NUMBER SERVICE – Telemarketer Declaration

A. CUSTOMER/TELEMARKETER INFORMATION
	Full Name of Telemarketer:
	______________________________________________________

	PAN of Telemarketer:
	______________________________________________________

	CIN Number of Telemarketer:
	______________________________________________________

	Telemarketer ID
	______________________________________________________

	Address
	______________________________________________________
City___________                                      Pincode_________

	DLT Operator of Telemarketer:
	______________________________________________________


	For 1600 Resource
	 

	☐  Principal Entity Name:
	______________________________________________________

	☐  PE ID (DLT Registered):
	 ______________________________________________________

	☐  DLT Platform (Registered On):
	 ______________________________________________________


Plivo Services India Pvt. Ltd. ("Plivo"- ULVNO Access Service provider) and the Telemarketer have entered into an agreement ("Agreement") for the provision of 1600, 140 and other phone numbers to end customers ("Principal Entities"). Pursuant to this Agreement, the Telemarketer has provided this declaration.
The Telemarketer hereby acknowledges and declares the following:
1. The Telemarketer is availing voice/SMS services from Plivo, including 1600 numbers, 140 numbers, and other number services ("Services") to Principal Entities and is appointed and authorized by Principal Entities to procure, handle the technical integration, administration, and billing coordination with the licensed telecom service providers. 
2. The Telemarketer is competent to perform the Services and shall adhere to all applicable laws, regulations, guidelines, and directions issued in connection with the provision of the Services, including, but not limited to, the Telecom Commercial Communication Customer Preference Regulation, 2018, and its amendments.
3. The Telemarketer shall provide such services to the Principal Entity as determined under the TCCCPR regulations and other applicable telecom regulations.
4. The Telemarketer is responsible for ensuring that each 1600 number, 140 number, and other numbers assigned are used by only one Principal Entity and shall provide Plivo with relevant information, as required by Plivo, to demonstrate that this obligation is complied with.
5. The Telemarketer shall clearly inform the Principal Entity that the Services are provided by the Access Service Provider. Under the DoT’s Unified License framework, only a licensed entity (NSO/VNO) may provision telecom resources.
6. A breach of this declaration will constitute a breach of the Agreement, entitling Plivo to seek appropriate remedies under the Telecom Commercial Communication Customer Preference Regulation, 2018, the Agreement and applicable laws.
7.	Principal Entity (PE) Details – Telecom 1600 Resource Assigned for the Principal Entity's Own Use hereinafter referred to as "the Principal Entity”
This declaration is valid from the date of its execution below and shall remain in effect until revoked or superseded by a written notice.

CUSTOMER AUTHORIZATION
	Authorized Representative Name:
	 
	Designation:
	 



	Signature:
	 
	Date:
	 



Company Seal: ______________________________
PLIVO SERVICES INDIA PRIVATE LIMITED
No 386, 1st Floor, 4thD Main, 12th Cross, West of Cord Road, Mahalakshmipuram, Bangalore 560086
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